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Prioritizing Customer Needs

OVERVIEW. A company that manufactures and delivers technological solutions to the 
transportation and defense industries experienced multiple let downs on their journey to finding 
a reliable and trustworthy service provider who prioritized their needs. When a competitor 
disappointed them multiple times, and refused the service they needed, they referred to a local 
company to ensure those issues would never arise again. 

CHALLENGE. With an Uninterruptible Power Supply (UPS) at its end of life, the 
facility team noticed a funny smell emitting from its batteries and they realized the worst had 
happened: their batteries had gone into thermal runaway. A potentially disastrous situation was 
rapidly ensuing, and the client knew they had to act fast. The client’s expereince with working 
with a competitor’s service team was a pain- they were slow and bereaucratic in their approach. 
This included filling out loads of paperwork and jumping through multiple hoops before even 
sending a technician onsite. At that point, thousands of dollars would be up in flames. Strike two 
happened when the client installed new CRAC units and had to relocate their batteries to go 
with their UPS. The competition was unwilling to perform this service, leaving the client’s critical 
needs unmet.

SOLUTION. In both situations, long-time trusted service provider, CPT - A Service 
Branch of Mitsubishi Electric, pulled through for the client. Not only did they arrive in less than 
5 minutes when they received that frantic call about the client’s batteries going into thermal 
runaway, but they also performed a full replacement. CPT’s quick response and expertise 
amounted to saving the client the cost of new batteries which is worth thousands. And when 
the client needed to relocate their batteries, CPT flawlessly performed this service - a service 
the competition refused to do. With trust and responsiveness at the forefront of their partner-
ship, the client’s facility team leaned on CPT’s recommendation for a new UPS to back up their 
servers. CPT recommended that they replace the competitor’s model with a Mitsubishi Electric 
9900AEGIS, which is now installed at their San Diego location. 

RESULTS. The client has experienced several utility power outages and the UPS has 
worked “flawlessly.” Dean Dahl, the business’s experienced Facility Manager of over 10 years, 
has continued the relationship with CPT because of their quality service, responsiveness, 
and “ideas to save money.” When asked about the partnership, Dahl said “[I am a] fan of 
Mitsubishi and CPT because I know they have my back and give accurate [and] trusted free 
advice.” Transparency, guidance, and cost savings are highly valued by the client, and Dahl 
has expressed that this aspect is essentially non-negotiable. “When I can’t get that,” he says, “I 
change contractors.” Mitsubishi and CPT continue to work closely with Dahl and his team. CPT 
had even recommended a Mitsubishi UPS for the client’s location in Texas, delivering them the 
most cost-effective solution with the quickest availability.  
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CPT - A Service Branch of 
Mitsubishi Electric delivered 
timely, responsive, and quality 
service to save the client 
the cost of batteries - worth 
thousands of dollars.

The result for the client was 
a responsive service team at 
CPT who continues to provide 
quality service through reliable 
Mitsubishi UPS systems, 
responsiveness and expertise 
on cost savings.

In two critical situations, the 
client was in need of a strong, 
reliable service partnership, 
something that a Mitsubishi 
competitor failed to provide.

https://www.mitsubishicritical.com/resources/blog/thermal-runaway/
http://cptups.com/
http://cptups.com/
https://www.mitsubishicritical.com/uninterruptible-power-supplies/9900aegis-ups/?m=9900AeGIS
https://www.mitsubishicritical.com/uninterruptible-power-supplies/?m=uninterruptible%20power%20supply
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Since 1964, Mitsubishi Electric has manufactured precision 
engineered, high-quality uninterruptible power supplies to 
protect its customers’ mission critical equipment during times 
of power instability. 

Mitsubishi Electric leads the industry in designing and 
manufacturing reliable, environmentally-friendly UPS 
systems to extend uptime, prevent data loss, and protect 
against power surges. The Critical Power Solutions Division 
(CPSD) offers systems in both single and multi-module 
configurations in a broad range of kVA capacities.

ABOUT THE PRODUCT/ 9900AEGIS

ABOUT US

The  9900AEGIS is a transformerless UPS that has earned 
the ENERGY STAR rating for its high-efficiency (up to 97%) 
performance. 

The 9900AEGIS model is 
ideal for backing up the critical 
applications of data centers, 
emergency lighting systems, and 
medical equipment across various 
markets. It is a three-phase, online 
double conversion UPS featuring 
advanced 3-level Topology 
Insulated Gate Bipolar Transistor 
(IGBT) technology for enhanced 
performance and reliability. 
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